
Jeff Jacob B S c

408-1480 BOUNDARY CRES
Nanaimo, B.C, V9S 4N8

Telephone: (250) 668-0345
E-Mail: phansoft@gmail.com

Website: www.phansoft.ca

Education:
Bachelor of Science major in Computer Science, Malaspina University-College,

June 2007
Unofficial minor in creative writing and business (do to the university only

supporting math minors)
Graduated with a diploma in computer science from Malaspina University-College,

April 2006
Graduated Centennial Sr. Secondary, June 1998

Skills:
Computer programming (LUA ,BASIC, Pascal, C, C++, Assembler, Logo,

JavaScript, PHP, many more)
Web page design (HTML, CGI, CSS, PHP, SQL)
Computer repair, Assembly, Maintenance. (MacOS, UNIX, DOS, Windows)
Graphics Programming experience in OpenGL and GLUT for which I can provide

examples.
Graphics Programming in DirectX.
Video production experience with Adobe Premier.

Work / Volunteer Experience:
Point One Media (Nov ’06 – Present)

o Programmer
o Web Development
o CSS, XHTML, PHP, Template engines, Search Engines, SQL Database

RMH Teleservices / NCO Group (Aug ’02 – Present)
o Top level technical support for Microsoft Corporation
o Helped open the level 2/3 Partner Support and provided advanced

technical knowledge to other agents around the globe.
o Floor lead manager responsible for managing business and employee

needs.
o Customer service and billing representative

McDonald’s restaurant Rutherford (May ’01 – Aug ‘02)
Radio Shack (Oct’99 – Jan ’01) Xmas staff
Famous Players Silvercity Coquitlam (Dec ’98 – May ‘01)
Electronics department general clerk at Toys ‘R’ Us (Nov ’98 - Jan ‘99) Xmas staff
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120 hours of practical work experience gained through the Information Technology
Management Program

o Maintaining and repairing a LAN
o Training personnel to use computers and the Internet
o Product testing, and creation of bug reports.
o Web page design

Over 100 hours of volunteer service through Scouts Canada

Organizations:
Scouts Canada (1985 - 1998)

o Holds Chief Scout (Highest award in scouting).
o Spent many hours working with younger sections.

Member of the Centennial Theater Company (1996-1998)
o Cast member of Hair and A Fiddler on the Roof

Yearbook staff (1997/1998)

Interests and Hobbies:
Computer programming and all aspects of computers and technology
Integration of scripting engines into game engines.
API design in game engines, finding ways to make it quicker to develop games.
Gaming (Role playing, card games, board games, computer games)
Writing stories, poetry and songs and plays.
Tutoring for A+ certification.
Video production


